Stripe/Rhino Banking Infrastructure
Partner Setup Instructions January 2023

Information you’ll need on hand before setting up your Stripe account

All partners will need to supply the following details:

Type of business

Business structure

Legal entity name

Entity name

EIN

Business phone number

Business street address (PO boxes will not be accepted)

Partners that are a corporation will need to provide more details about an individual officer of the
company who owns 25% or more of the company.

Company officer’s legal name
Company officer’s email address
Company officer’s job title
Company officer’s date of birth
Company officer’'s home address
Company officer’s phone number
Company officer’s last 4 digits of SSN
o In some cases, you may need to input the full SSN or upload a government ID.

If any questions arise as you walk through the below set up, please do not hesitate to
reach out to your Account Manager.
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Let’s get you set up!

1. Visit https://portal.sayrhino.com/ to get started.

2. Click Deposit Accounts from the left menu.
o Ifyou don’t see this tab, reach out to your Account Manager for access.

3. Click the purple +Add Account button at the top right.

Rhino

Dashboard
Policies
Deposits

Deposit Funds

Deposit Accounts

Claims

Properties

nvitations Welcome to the Deposit Accounts page!

Deposit Accounts Setting up your deposit account will enable your deposits to settle directly into your

preferred bank accounts without having to go through the Rhino escrow account.

Get started by adding your first account. You will be routed to a trusted, third party
platform to complete transaction.

4. Select the type of business & business structure
o Please note: these two fields will not be editable after you continue to the next

step.

> Rhino New York LLC

Rhino New York LLC partners
with Stripe for secure financial
services.

< Return to Rhino New York LLC

Powered by stripe ®
Terms

Privacy

English (US) &

Contact Rhino New York LLC for support
support@sayrhino.com

-
Test mode

About your business

Select a legal entity for your company.

Individual If you have not filed paperwork to
v Company register as a business entity, then your

business type s likely to be Individual.
Not sure which option to select? Refer
to this support article.

Nonprofit organization

Business structure

©

Sole proprietorship

Save for later


https://portal.sayrhino.com/
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5. Input the Legal business name, EIN, and Registered business address

» Rhino New York LLC

Rhino New York LLC partners
with Stripe for secure financial
services.

< Return to Rhino New York LLC

Powered by stripe ©
Terms

Privacy

English (US) ¢

Contact Rhino New York LLC for support
support@sayrhino.com

6. Click Continue.

Test mode

Tell us more about your
business

This information is collected to better serve your
business and comply with regulators and financial
partners, as indicated in the Terms of Service.

Legal business name

The combination of your name and Employer Identification Number
(EIN) must exactly match the one listed on your IRS documents (e.g.
Letter 147C or SS-4 Confirmation letter), including capitalization and
punctuation.

Employer Identification Number (EIN)

1 56789
Doing business as  Optional
Registered business address

United States

7. If your business is a Corporation, you’ll be asked to enter info for an individual officer

who owns 25% or more of the company.
Company officer’s email address
Company officer’s job title
Company officer’s date of birth
Company officer’'s home address
Company officer’s phone number

O 0O O O O ©O

Company officer’s last 4 digits of SSN

m /n some cases, you may need to input the full SSN or upload a

government ID.

8. On the next page, you will be able to review and edit some of your business information

before officially creating your Stripe account.

9. After reviewing and confirming that the information is correct, agree and submit.
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10. Click purple Continue to set up your bank account button to go back to the Rhino
portal and continue the setup process.

4

Thank you, your Stripe account is being created.

The account creation might not be immediate. In the meantime, let's set up
your bank account for your deposits.

Continue to Set Up Your Bank Account

11. Input your bank account details for the bank account (or one of the bank accounts) that
you’d like to transfer cash deposit funds directly into and click the purple Connect
Account button when finished.

Rhino X

Dezihboand .
i Let's link your bank account
Policies
Name on Account™
Daposits

Depasit Funds
Bank Name* Bank Location®
Clairns
Fropertios
Rt Acsount Hickname*

FrATAlONS
Plaase 11l out s Tield

Ceposit Accounts Routing Number™

| send aninvitation | Must be @ digits {all socurity deposits must be to LS bank sccounts)

Checking Account Number™

Must be 5 characers or mone
Resources b Confirm Checking Account Numbes®
Users

Account

e

Terms of uss
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12. Select the bank account you just created and click on the purple +Link Properties
button at the bottom right of the summary screen.

Rhino

[ERE )
Puicias
Depoests
Dopost Funds
ChiTes
Propertis
Innisationg

CMEHOREI A OLITTTE

—_—
{ amumm-snm)
M

Deposit Accounts o= X

S R S S U e
e Bank of Karen <D

Ukt Diaphar Nor

Sleapy Town USA ~
Account Detsilz
+ Add Bank Account Bank Nams Bk of Karen
Account Number AT
Bank of Karen fomve

Bark of Kamen, nooononooomisT3a

Connected Properties

13. You'll be redirected to this properties view where you'll be able to filter for and select all
properties that should have cash deposit funds transferred into the bank account you're
setting up. Once all property listings are selected, click the purple Add Bank Account
button in the center of the screen.

Rhino

Dimaripgand

Polic i

Daposits

Daposit Funds
Claimes:

Proparties
IreAtaticns
Daposit ACCoOUNTS

' =
Sard an Irrvitation |
R AR,

Fresources. A

Aoyl ®

Log out

Terms of use

“

Select Owner_1559's properties to link to ATM Drive-Thru

Evikdng nu=s Mbdriens oy State Zip ot

10 properties an this page are selected (1 selected across all pages) (Ll Gsonaldnipeocomos  Coool Sl page sosrion

o Buikding Heme Address Gty State Tip G Deposit Account
noaaa Haven at Research Trangle Park 2026 Telsan Drive: Durram NC 3 N&
MoEaa Haven at Ressarch Trangla Park 01 el Way Durnam NG 2l Nk
TIOEAs Haven at Research Trangle Fark 02 Adell Way Durfam .1+ A Nt
Toade Hawen at Research Trangle Fark 3103 Adell Way Durham HC A M

Pagelaofad > Last ‘Gotopage: 1
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14. You can repeat steps 11-13 to add any additional bank accounts you may need and
associate them with the correct properties by simply clicking the +Add Bank Account
link shown below.

Rhino Deposit Accounts
X Mamantra oeen -~ |
Dashizoand
Polsas
« Acld Bank Account

Dlapoains
2o LR Bank of Karen Dafase  desive
Clims AT Difives=Thivl, Xexaaceensf TR
Fropertias
InvEgtions Banana Residences =
Claponin A 1=

Howdy Enterprises b

IMPORTANT NOTE: please make sure that you have associated a bank account with all of
your properties in the Rhino portal to ensure that your cash deposit funds are transferred
to your bank account as expected.



