
Stripe/Rhino Banking Infrastructure
Partner Setup Instructions January 2023

Information you’ll need on hand before setting up your Stripe account

All partners will need to supply the following details:
● Type of business
● Business structure
● Legal entity name
● Entity name
● EIN
● Business phone number
● Business street address (PO boxes will not be accepted)

Partners that are a corporation will need to provide more details about an individual officer of the
company who owns 25% or more of the company.

● Company officer’s legal name
● Company officer’s email address
● Company officer’s job title
● Company officer’s date of birth
● Company officer’s home address
● Company officer’s phone number
● Company officer’s last 4 digits of SSN

○ In some cases, you may need to input the full SSN or upload a government ID.

If any questions arise as you walk through the below set up, please do not hesitate to
reach out to your Account Manager.
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Let’s get you set up!

1. Visit https://portal.sayrhino.com/ to get started.

2. Click Deposit Accounts from the left menu.
○ If you don’t see this tab, reach out to your Account Manager for access.

3. Click the purple +Add Account button at the top right.

4. Select the type of business & business structure
○ Please note: these two fields will not be editable after you continue to the next

step.

https://portal.sayrhino.com/
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5. Input the Legal business name, EIN, and Registered business address

6. Click Continue.

7. If your business is a Corporation, you’ll be asked to enter info for an individual officer
who owns 25% or more of the company.

○ Company officer’s email address
○ Company officer’s job title
○ Company officer’s date of birth
○ Company officer’s home address
○ Company officer’s phone number
○ Company officer’s last 4 digits of SSN

■ In some cases, you may need to input the full SSN or upload a
government ID.

8. On the next page, you will be able to review and edit some of your business information
before officially creating your Stripe account.

9. After reviewing and confirming that the information is correct, agree and submit.
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10. Click purple Continue to set up your bank account button to go back to the Rhino
portal and continue the setup process.

11. Input your bank account details for the bank account (or one of the bank accounts) that
you’d like to transfer cash deposit funds directly into and click the purple Connect
Account button when finished.
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12. Select the bank account you just created and click on the purple +Link Properties
button at the bottom right of the summary screen.

13. You’ll be redirected to this properties view where you’ll be able to filter for and select all
properties that should have cash deposit funds transferred into the bank account you’re
setting up. Once all property listings are selected, click the purple Add Bank Account
button in the center of the screen.
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14. You can repeat steps 11-13 to add any additional bank accounts you may need and
associate them with the correct properties by simply clicking the +Add Bank Account
link shown below.

IMPORTANT NOTE: please make sure that you have associated a bank account with all of
your properties in the Rhino portal to ensure that your cash deposit funds are transferred
to your bank account as expected.


